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“To provide for the general mental well-being of the community by providing 
outpatient mental health and substance abuse care and residential substance abuse care 

to those in need regardless of their ability to pay.” 
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TABLE I

STATISTICAL SUMMARY
July 2009 - June 2010

Admissions: Mental Health Outpatient Program 1,331
Substance Abuse Outpatient Program 756
DUI Assessments 37_______

Total Admitted 2,124

Therapeutic Family Care 66
Early Intervention Program for Children 51_______

Total Admitted 117
                          
Adult Men Residential

                             Non CWCC Referrals -  250
Referrals from CWCC -   51

Total Admitted 301

                          Adult Women Residential
                            Non CWCC Referrals -  138

Referrals from CWCC - 30
                              Total Admitted 168

 Adolescent Residential
Non CWCC Referrals -  36
Referrals from CWCC - 9
       Male - 31
       Female - 14

Total Admitted 45

Social Detoxification Total Admitted 31

Psychiatric Rehabilitation Program 79
Elderly Outreach Project 26
Independence House (Group Home)
       Male - 0
       Female - 1 1_______

Total Admitted 106

Total First Time Admits 2,802

Total Admissions 2,892



TABLE I (Cont'd)

Enrolled Clients Served
By Program: Mental Health Outpatient Services 2,073

Therapeutic Family Care Services 217
Early Intervention Program for Children 90
Psychiatric Rehabilitation Services 397
Elderly Outreach Project 98
Outpatient Substance Abuse Services 1,193
Adult Men Residential Services 354
Adult Women Residential Services 195
Adolescent Residential Services 63
Social Detoxification 113_______

Total 4,793

Therapy Sessions: Mental Health Outpatient Program 14,383
Therapeutic Family Care Program 3,329
Early Intervention Program for Children 1,066
Psychiatric Rehabilitation Program 5,288
Elderly Outreach Project 1,363
Outpatient Substance Abuse Program 1,400
Adult Men Residential Program 1,469
Adult Women Residential Program 1,066
Adolescent Residential Program 85_______

Total 29,449

Group Therapy
Sessions: Mental Health Outpatient Program 379

Therapeutic Family Care Program 102
Psychiatric Rehabilitation Program 24
Outpatient Substance Abuse Program 667
Substance Abuse IOP Services 600
Adult Men Residential Program 1,779
Adult Women Residential Program 626
Adolescent Residential Program 365
Education Class - Residential 1,021_______

Total 5,563



TABLE I (Cont'd)

SCHOOL DISTRICT SERVICES
July 2009 - June 2010

Secondary Team Junior and Senior High Mental Health Referrals 217
Junior and Senior High Substance Abuse Referrals 29
Safe Schools Referrals 20_______

Total Referrals 266

Junior/Senior High School/Safe Schools Seen 431
Total Hours of Service 10,356

Elementary Team Elementrary Program Referrals 204
Elementrary Program Clients Seen 428
Elementrary Program Hours of Service 9,531

Total for Secondary/Elementary Schools

Total Junior/Senior High School/Safe Schools and Elementary School Referrals 470
Total Junior/Senior High School/Safe Schools and Elementary School Clients Seen 859
Total Junior/Senior High School/Safe Schools  and Elemetary School Hours of Service 19,887

Adult Men Residential Completed Treatment 212
Terminated Prior to Completing Treatment 82
Number of Patient Days 16,260
Average Days in Treatment 55.31

Adult Women Residential Completed Treatment 113
Terminated Prior to Completing Treatment 56
Number of Patient Days 8,133
Average Days in Treatment 48.12

Adolescent Residential Completed Treatment 13
Terminated Prior to Completing Treatment 35
Number of Patient Days 1,608
Average Days in Treatment 33.50

Social Detoxification Completed Treatment 96
Terminated Prior to Completing Treatment 21
Number of Patient Days 372
Average Days in Treatment 3.18



TABLE I (Cont'd)

Independence House
Average Census 8
Number of Patient Days 2,571

Services
Psychological Evaluations/Consultations 51
Medical/Psychiatric Consultations 3,061
Nurse (Injection/Med Check/TB Test) 1,943
ASI Evaluations 556
ADAD Evaluations 132

Hours of Direct Service 63,002
Hours of Indirect Service (Consultation and Education) 2,001_______

Total Hours Provided 65,003

Cost Per Hour of Outpatient Service Provided $94.71

Active Caseload (As of June 30, 2010) 1,325
Monthly Average of Clients Seen 1,630

Total Enrolled Clients Served 3,982
Total Unenrolled Clients Served 552_______
Total Number of People Served (July 2009 - June 2010) 4,534

TABLE II
CLIENTS BY INCOME RANGE

Income Total %
0* 2,503 63%

  100 -   5,000 212 5%
  5,100 - 10,000 304 8%
10,100 - 15,000 244 6%
15,100 - 20,000 184 5%
20,100 - 25,000 133 3%
25,100 - 30,000 103 3%
30,100 - 35,000 48 1%
35,100 - 40,000 55 1%
40,100 - 45,000 27 1%
45,100 - 50,000 45 1%
50,100 and over 124 3%_______ _______

GRAND TOTAL 3,982 100%

* Indicates unemployed (904), children and student (1,126), disabled (71) and other (436)



TABLE III
CLIENTS BY SEX AND AGE GROUPS

AGE RANGE MALE FEMALE TOTAL %
1 - 4 22 31 53 1%
5 - 9 218 106 324 8%

10 -14 263 180 443 11%
15 - 18 272 239 511 13%
19 - 24 304 230 534 13%
25 - 29 234 222 456 11%
30 - 34 231 172 403 10%
35 - 39 145 126 271 7%
40 - 44 140 110 250 6%
45 - 49 131 123 254 6%
50 - 54 99 88 187 5%
55 - 59 71 60 131 3%
60 -64 26 41 67 2%

65 and over 20 78 98 2%_______ _______ _______ _______
2,176 1,806 3,982 100%

TABLE IV

Days spent at Wyoming State Hospital: 9

Patient contact in community following release
from WSH (Follow-up for six months): 24

Individuals for whom WSH hospitalization arranged: 0



TABLE V

CLIENT FEES

July 1, 2009 - June 30, 2010

Actual Client Fee # of Clients

No Charge * 2,318
$  4.00 439
$  6.00 69
$  8.00 29

$ 10.00 81
$ 13.00 50
$ 16.00 32
$ 18.00 7
$ 20.00 53
$ 25.00 41
$ 30.00 20
$ 35.00 9
$ 40.00 14
$ 45.00 5
$ 50.00 12
$ 55.00 5
$ 60.00 4
$ 65.00 3
$ 70.00 2

$105.00 10
$120.00 5

                              $120.00 Third Party Billings** 774
TOTAL 3,982

      *   Includes Natrona County School District Referrals.
      ** Includes billings made to Medicaid, State and Federal Agencies.



Childhood Disorders: Disorders seen primarily in school-aged children, such as Conduct
Disorder, Attention-Deficit Hyperactivity Disorder, Oppositional
Defiant Disorder.

Adjustment Disorders: Transient stress reactions to specific events that include significant
symptoms of depression, anxiety or other emotional difficulties.

Mood Disorders: Serious mood disturbances such as Bipolar Mood Disorder (formerly known
as Manic Depression), Major Depression and Dysthymia Disorder.

Substance Abuse Disorders such as Alcohol Abuse, Alcohol Dependency,
Related Disorders: Methamphetamine Abuse, Methamphetamine Dependency, etc.

Schizophrenia/ Serious and chronic relationship disturbances such as Schizophrenia,
Personality Disorders: Borderline Personality Disorder, Antisocial Personality Disorder and

Dependent Personality Disorder.

Relational and Mild Significant life problems that interfere with important life tasks, such as
Adjustment Disorders: Parent-Child Relational Problems, Partner (Marital) Relational Problems,

Physical Abuse of a child, Borderline Intellectual Functions.

Anxiety Disorders: Includes disorders related to Post Traumatic Stress, Generalized Anxiety, 
Agoraphobia and Panic Attacks.

Other Disorders: An unrelated collection of disorders with relatively low rate of admission,
such as Anorexia Nervosa, Pedophilia and Hypochondriasis.

ADMISSIONS BY DIAGNOSTIC CATEGORIES
JULY 2009 - JUNE 2010

Mood 
Disorders
505 (18%)

Substance Abuse
Related Disorders

1,268 (46%)

Other Disorders
31 (1%)

Schizophrenia/
Personality 
Disorders
68 (2%)Childhood

 Disorders
262 (9%)

Relational and
Mild Adjustment Disorders

299 (11%)

 Adjustment
Disorders
208 (7%) 

TOTAL ADMISSIONS - 2802

Anxiety
Disorders
161 (6%)



TYPES OF THERAPY PROVIDED 
Fiscal Year 2009 - 2010

Individual and
Community Based Therapy

(51%)

Group Therapy
(18%)

IOP 
Services

(15%)

Marriage
 Therapy

(1%)
Clinical

Assessment
(10%)

Family Therapy
(4%)

DUI 
Services

(1%)

SOURCE OF REFERRALS
Fiscal Year 2009 - 2010

Medical Facility, 
Public Psychiatric
Facility, Alcohol or

Drug Agency

(6%)
Self, Family, Friends,

Clients and Other

(38%)

Penal, Legal,
Judicial and Law

Enforcement System
(30%) 

Physicians
(3%)

Other Social
 and

Community 
Agencies

(7%)

School System
(Public & Private)

(16%)



YEARLY ADMISSIONS
July 1, 1990 - June 30, 2010

0

500

1000

1500

2000

2500

3000

       90-91   91-92   92-93    93-94    94-95   95-96   96-97   97-98    98-99   99-00   00-01    01-02   02-03   03-04    04-05    05-06   06-07   07-08    08-09    09-10
        2540   2499     2665     2264      2428     2289    2128    2252     2130    2156     2085     1967    2270    2354      2608     2312    2092     2132     2444     2802



0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Natrona - 137
Laramie - 25
Sheridan - 2

Sweetwater - 11
Albany - 12
Carbon - 5
Goshen - 5

Platte - 1
Big Horn - 5

Fremont - 24
Park - 2

Lincoln - 8
Converse - 11

Niobrara - 2
Hot Springs - 4

Johnson - 6
Campbell - 14

Crook - 0
Uinta - 10

Washakie - 2
Weston - 1

Teton - 1
Sublette - 3

Residential Adult Men Admits by County and Drug of Choice
July 2009 - July 2010

291 Admits

Alcohol
Marijuana
Methamphetamine
Amphetamine
Sedatives
Other Drug
Heroin
Other Opiates
Cocaine



Residential Adult Women Admits by County and Drug of Choice
July 2009 - June 2010

167 Admits

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Natrona - 70
Laramie - 18
Sheridan - 1

Sweetwater - 6
Albany - 4
Carbon - 0
Goshen - 4

Platte - 2
Big Horn - 6

Fremont - 16
Park - 6

Lincoln - 1
Converse - 11

Niobrara - 0
Hot Springs - 3

Johnson - 4
Campbell - 5

Crook - 0
Uinta - 4

Washakie - 3
Weston - 2

Teton - 0
Sublette - 1

Alcohol
Methamphetamine
Other Opiates
Heroin
Amphetamines
Marijuana
Other Drug



0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Natrona - 20
Laramie - 2

Sheridan - 1
Sweetwater - 0

Albany - 0
Carbon - 1
Goshen - 3

Platte - 0
Big Horn - 0

Fremont - 14
Park - 0

Lincoln - 0
Converse - 0
Niobrara - 2

Hot Springs - 0
Johnson - 1

Campbell - 1
Crook - 1
Uinta - 1

Washakie - 0
Weston - 0

Teton - 0
Sublette - 1

Residential Adolescent Admits by County and Drug of Choice
July 2009 - July 2010

48 Admits

Marijuana
Alcohol
Other Opiates
Methamphetamine
Herion
OTC



Residential Adult Men Admits by Referral Source
July 2009 - June 2010

199 Admits

Court
124

Family/Friends
21

Other MH/SA 
Agency/Hospital

29
Other

12 Jail
18

Self
73

Probation 
and Parole

14

Residential Adult Women Admits by Referral Source
July 2009 - June 2010

167Admits

Probation and
Parole

10

Other MH/SA
Agency/Hospital

17

Other
7

Jail
4

Family/
Friends

10

DFS
8

Court
64

Self
49

Residential Adolescent Admits by Referral Source
July 2009 - June 2010

48 Admits

Court
39

DFS
1

Family/
Friends

5

Jail
3

Other MH/SA
Agency/Hospital

3

Other
1

Probation 
and

Parole
7

Self
4



Agency Expenditures
Fiscal Year 2009 - 2010

Total Expenditures $8,462,345

Total Personel Services
$6,881,624

82%

Total Client Care
$268,888

2%

Total
 Contractual Services

$1,077,719
13%

Total Supplies
$98,336

1%

Total Equipment
$20,593

1%

Total
Fixed Charges

$115,186
1%



CASH DRAWERS $200.00
CHECKING ACCOUNT 950,101.56
PETTY CASH 380.00
TOTAL CASH $950,681.56

 
SMITH BARNEY

Health Insurance Claims Fund $855,146.65
Cash & Money Market Funds 1,665,582.12
Certificate of Deposits 2,284,321.37
Unsettled purchases/sales 0.00

$4,805,050.14

WELLS FARGO
Cash & Money Market Funds $307,529.57
Stocks 39,540.00

 $347,069.57

FIRST INTERSTATE BANK
Cash & Money Market Funds $17.05
Mutual Funds 185,852.45
Health Insurance Plan Fund 57,767.41
Certificate of Deposit 115,621.86

 $359,258.77
JONAH BANK

Construction Fund Account $729,219.31

TOTAL LIQUID ASSETS $7,191,279.35

ALLOCATION OF LIQUID ASSETS

UNRESTRICTED FUNDS

Operating Reserve (5.7 months X $769.310.59) $4,441,751.84

TOTAL UNRESTRICTED FUNDS $4,441,751.84

BOARD RESTRICTED FUNDS
Health Claims Fund - Smith Barney $855,146.65
Health Claims Fund - First Interstate 57,767.41
Suicide Prevention Task Force 2,775.00
Tipsi Taxi 29,401.50
Summer Youth/TFC Program 1,000.00
Building Fund 924,869.62
Accrued Employee Sick Leave 225,114.32
Accrued Employee Vacation Leave 256,453.01
Equipment/Building Depreciation Fund 397,000.00
TOTAL RESTRICTED FUNDS $2,749,527.51

TOTAL LIQUID ASSETS $7,191,279.35

CENTRAL WYOMING COUNSELING CENTER
CASH POSITION STATEMENT

AS OF JUNE 2010



Appendix A
CWCC Overal Client Staisfaction Survey

2010

N = 132

SA - Strongly Agree      A - Agree      D - Disagree      SD - Strongly Disagree

Survey administered April 2010 for one week to outpatient mental health and substance abuse clients in the waiting room.

1.  The Center's hours are convenient for me to 
make an appointment.

55%

43%

2% 0%

SA

A

D

SD

2.  The Center staff were courteous.

69%

30%

1% 0%

SA

A

D

SD

3.  I was able to make an appointment in a timely 
manner.

63%

37%

0%

0%

SA

A

D

SD

4.  The services I received met my needs.

61%

33%

5% 1%

SA

A

D

SD

5.  Services were explained to me in a manner which I 
understood

64%

36%

0%

0%

SA

A

D

SD



Appendix A
CWCC Overal Client Staisfaction Survey

2010

6.  I participated in my own treatment.

65%

35%

0%

0%

SA

A

D

SD

7.  I felt listened to.

69%

22%

5% 4%

SA

A

D

SD

8.  Would you recommend CWCC to a friend or 
relative.

96%

4%

Yes

No

9.  How would you reate us overall?

71%

23%

6% 0%

Great

Good

Fair

Poor



APPENDIX B
CLOSED CLIENT SATISFACTION SURVEY TALLY SHEET

  
1. The problems, feelings or situations 2. Because of therapy, I understand

that brought me to the Mental Health the problem well enough to manage
Center are: it in the future.
  

21 A. Much Improved 57% 17 A. Strongly Agree 46%
11 B. Improved 30% 16 B. Agree 43%

4 C. About the Same 11% 2 C. Neither Agree/Disagree 5%
0 D. Worse 0% 2 D. Disagree 5%
1 E. Much Worse 3% 0 E. Strongly Disagree 0%

3. I think my therapist(s) has been: 4. After requesting service, I was seen:

29 A. Very Easy to Talk With 78% 23 A. Very Promptly 62%
5 B. Somewhat Easy to Talk With 14% 11 B. Reasonably Soon 30%
1 C. Neither Easy nor Hard to Talk With 3% 2 C. With Some Delay 5%
1 D. Somewhat Hard to Talk With 3% 0 D. With Much Delay 0%
1 E. Very Hard to Talk With  3% 1 E. It Seemed Like Forever 3%

5. I feel that the fee established for 6. I found the receptionist and secretaries
received was:               to be:
  

31 A. Very Satisfactory 84% 28 A. Very Helpful and Pleasant 76%
5 B. Somewhat Satisfactory  14% 6 B. Somewhat Helpful and Pleasant 16%
0 C. Neither Satisfactory 0% 1 C. Neither Helpful nor Unpleasant 3%

         Nor Unsatisfactory 1 D. Somewhat Unhelpful and Unpleasant 3%
1 D. Somewhat Unsatisfactory 3% 1 E. Very Unhelpful and Unpleasant 3%
0 E. Very Unsatisfactory 0%

7. If I needed help in the future, I would 8. I would recommend the mental health
come back to the Mental Health Center. center to others needing help.

26 A. Definitely Yes 70% 29 A. Definitely Yes 78%
6 B. Probably Yes 16% 3 B. Probably Yes 8%
4 C. Maybe 11% 4 C. Maybe 11%
1 D. Probably Not 3% 1 D. Probably Not 3%
0 E. Definitely not 0% 0 E. Definitely Not 0%

9. The interest shown by my therapist(s) 10. How would you rate, overall, the
helping me solve my problems has been: services you received?
    

26 A. Very Satisfactory 70% 22 A. Excellent 59%
7 B. Satisfactory 19% 12 B. Good 32%
4 C. Neither Satisfactory 11% 2 C. Average 5%

         Nor Unsatisfactory 1 D. Below Average 3%
0 D. Unsatisfactory 0% 0 E. Poor 0%
0 E. Very Unsatisfactory 0%



APPENDIX B
CLOSED CLIENT SATISFACTION SURVEY TALLY SHEET

 

537
  

38
  

1
  

0

498
  
 
  

Number of surveys not returned by client:                           

Of the five hundred thirty-seven client surveys sent out, zero were returned by the post office. Of the
remaining five hundred thirty-seven surveys that were delivered, thirty-eight were returned by former
clients for a response rate of  7.0 percent.

Number of client satisfaction surveys distributed:

Number of completed surveys returned:

Number of partially completed surveys returned:                

Number of surveys returned by post office:                         




